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[Moaowenune
o paGoTre ¢ obpaumenusmu rpaxaan 8 FAY3 KKLIO311

1.  Hactosulee nonoxenve o6 opranusaunn pabotsl ¢ ofpauienneM rpaxkiaH U
topuanyeckux auu B FAY3 KO OKLIO3L (nanee-ITonoxenne) ycrananiusaet nopsiaox
paccMOTpeHHs obpallleHHil rpaxk/ial i IOPUAHYECKUX ML B MEJHLIMHCKHX OPraHH3alusx
B lleIfX npHuBeaeHUs B cootTBercTBHe ¢ PesepansibiM 3akoHOM 0T 02.05.2006 No5S9-D3
(B pen. @enepansHbix 3akoHOB oT 29.06.2010 No 126-03, ot 27.07.2010 Ne 227-d3, ot
07.05.2013 Ne 80-D3, oT 02.07.2013 Ne 182-®3, ot 24.11.2014 Ne 357-d3, ot 03.11.2015
Ne 305-03, or 27.11.2017 Ne 355-®3, or 27.12.2018 Ne 528-d3). [locraHosirenue
Konaerun Aamuuuctpaunu Kemeposckoit obnacru ot 14.12.2007 Ne 347, ot 19.10.2010
Ne 457,01 07.02.2011 Ne 37, o1 06.09.2013 Ne 370.

2. [Ipukasom rnasnoro spaua ['AY3 KKLO3LLU onpenensercs oTseTcTBEHHOE
anno no paGore ¢ oOpalleHMAMH rpa¥laH M IOPHAMHMECKHMM JIHLAMH W MOPANOK MX
paccMOTpeHus cornacHo Hactosuiemy [lonoxennso.

3. Tlonoxenune o0 opranuzaumu padoThl ¢ OOpallEHUAMH [PaXaaH M
FOPHIHYECKHUX JIHL PACMIPOCTPAHAETCS Ha BCE MHCbMEHHbBIE W YCTHBIE, MHINBUAYAIbHBIE H
KOTMNIEKTHBHbIE, DNEKTPOHHBIE OOpalleHHsi rpakaaH, MOCTYNHBIIME B MEIHLHHCKYIO
OpraHu3aluio.

4, [TucbmenHble W B QopMe IAEKTPOHHONO [JOKYMEHTa [OCTYNUBLIKE [0
JEKTPOHHON noyTe, Ha oduumanbHblil caitt, coumansusie cetd [TAY3 KKUO3IL
o0palleHHs T'Pak/IaH M HOPHAHYECKUX JHML Noanexar obs3aTenbHONH perucTpalvu B
KypHaie « Bxoasiuas KoppecrnoHaAeHUus».

Ecin oaHOBpEMEHHO NOCTYNHAO HECKONLKO OOpallleHHi OHOI0 M TOro xke
COJAEPKaHHUA OT OJIHOIO M TOTO e aBTOpa, TO OCYLIECTBISETCH PErvMCTPalUMs TOJLKO
onHoro #3  ofpaiieduii. TToBTOpHBIM cuuTaloTCs OOpAlLlEHHs, TNOCTYNHUBLIHE B
MeIMUHHCKYIO OPTaHM3aLHMIO OT OJIHOIO H TOIO Ke JIHLA 1O OJHOMY H TOMY Ke BOIpOCY:

{1 Ecnu  3asBuTess He ynOBIETBOpeH JaHHBIM €My OTBETOM 110
[1epPBOHAYAIbLHOMY OTBETY:

2 Ecau  co  BpemeHM nOCTYIUIeHHS MNepBoro  obpaileHus  HCTek
YCTAHOBJIEHHbBIA 3aKOHOJATE/ILCTBOM CPOK PACCMOTPEHMA W OTBET 3asBUTEIIO HE JaH.

He cuurarorcs NOBTOPHBIM:

I O6palueHus OAHOIO U TOIO Ke NHLA, HO 110 PasHbIM BONPOCaM;
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4. OOpallieHns rpakial M OPHAHYECKUX /ML, B KOTOPBIX COAepKaTCH
HOBBIE BOMPOCH! HIIH AOMOMHHTE/IbHbBIC CBEICHHS.

[TosropHble OOpALLEHHs TPAXKIAH W IOPUAMYECKUX JIMLL PErHCTPHPYIOTCSA TaK ke,
KaK M nepBuyHbie ¢ oTMeTkol «lloBTopHON.
8. Ha ofpaiienns rpaxiaH ¥ IOPUAMYECKHUX JIML, NPHHATBIX HA JHYHOM

npueme, odopMASETCH KapTouyKa IMYHOMO NpHeMa M PErHCTPHPYETCs B KypHane
«PerncTpaums oOpauleHHit rpaxian». PaccMoTpende Takux oOpallleHHH rpaxaad
OCYLLECTB/SETCA B COOTBETCTBHH ¢ HacTOALMM [losnoxkennem.

6. OtnenpHple  ofpauieHns  rpaxjad M IOPHAMYECKUX  JIMLL
paccMaTpHBAIOTCH B MEAMIMHCKOH OPraHM3alny B ClIe1yIOLeM Nopsake:
1. Ecnu B nucemennom oOpaiieHuy He yKasaHbl - GaMUIMs rpaxaaHHHa,

Harnpasusliero odpallieH’e, ¥ 1OYTOBbIA (IIEKTPOHHBIA) anpec, No KOTOPOMY JOJIKeH
ObITh HaNpasJeH OTBET, TO NMHCbMEHHbIA OTBET Ha 0DpalleHHe He 1aeTCH;

2 Ecau B nucbMeHHOM oOpauleHHd coaepxkaTcs HeleH3ypHbie, JHdo
OCKOpOHMTENbHBIE BBIPAKEHHN, YIPO3bl KH3HH, 310POBbI0O H MMYLLECTBY COTPYAHHKOB
MEJULMHCKON OpraHu3auMy, a TaKkKe wieHam MX ceMmbM — oOpauwienue ocraercs 6e3
OTBETA MO CYIIECTBY MMOCTABJIEHHBLIX B HEM BOMNPOCOB, NPH 3TOM OTBETCTBEHHLIM 34
paboty ¢ oOpauleHHAMH B MeIHUMHCKOW OpraHu3auMud coobOLlaeTcs rpaxaaHuHy,
HanpapuBlICMYy Oﬁpamcnne, O HEJ0NYCTHUMOCTH imoyﬂorpcﬁneﬁm MpaBOM,

3 Ecam Ttexkcr nucbMeHHoro oOpaulleHHs He TMO0aaeTcsi NPOYTEHHIO -
MMCbMEHHBIH OTBET Ha TakKoe oOpallleHHe He JaeTcs, O YeM coo0laeTcs rpaxIaHHHY,
HanpasuBlleMy ofpalleHne, ecnu ero GaMuiIHs M MOYTOBBIH (3/1€KTPOHHBII) aapec
MOIAIOTCS NPOYTEHHIO;

4. Ecau B nucbMenHoM oOpallieHHH COAEPKHTCH BONPOC, MO CYLIECTBY
KOTOPOro I'PakAaHHHY HEOAHOKPATHO [1aBajlMCh IMHCbMEHHbIE OTBEThI, B CBA3H C paHee
HANpapIACMbIMH 06{)3&1@!““{3\4” Wonpd 9ToM  — B TOCTYITHBLIEM oﬁpamemm HE
NPUBOASTCH HOBbIE JIOBOJbI MM 0OCTOATENBCTBA — OTBETCTBEHHBIA MCTIOIHUTENb BIpaBe
NOAMOTOBUTbL OTBET 3@ TOAMNHCHIO [JIABHOTO Bpavya MEAMUMHCKOH OpraHu3auum o
0e30CHOBATE/ILHOCTH o4epeIHOro OGPaIHEHﬂR. ﬂepenucxa C rpaXxiaaHHOM [0 JaHHOMY
BOINPOCY Mnpekpaillactcsa 1npu YCIOBHH, HMTO YKa3aHHOC 06?3111@HHE H paHee MNOoJaHHLIC
obpalueH!s HarpaBIsINCh B a1peC MEAHUMHCKOH OpraHU3aluy.

7.B cnyvyae ecCiiM TeKCT ITHCLMEHHOIo oﬁpame}mx HE TMO3BOJAAECT ONpPeACIHTDL CYTh,
MPeIIOKEeHNS, 3aABJIEHHS WM XKanoObl, OTBET Ha obOpallleHHe He NaeTcs, U OHO He
MOJIEXHUT HANPABISHUIO HA PAacCMOTPEHHE AODKHOCTHOMY JIMIly B COOTBETCTBMM C HX
KOMIETEHIIENH, O ueM B Te4yeHWe ceMH [Hell CO JHA perucTpauun obpalueHus
coofi1aeTcs rpakaaHuHy, HanpasusiuemMy obpatleHue.

8 B cayuae nNOCTYNACHWA AOIAKHOCTHOMY JIMLY NHUCbMEHHOIO 00palleHHs,
COAEPKALLETO BOMPOC, OTBET HA KOTOPLIf pasMelleH B COOTBETCTBHM C 4acThiO 4 CTAThH

10 HacTosiero PeaepaibHOro 3aKoHa Ha obuumranpHom caitte nanubix ['AY3 KKLIO31I
B MHQOPMALMOHHO-TEIEKOMMYHHUKALMOHHOH  ceTn  «MHTepHeT», = rpaxinaHuHy.
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HanpasuBleMy ofpalueHne, B TedeHHe CeMH JAHeH CO JHS perucTpauuu odpaiueHus
coobuiaeTcs  3MEKTPOHHBIM  aapec  oduuManbHoro cafita B MHOpPMalLHOHHO-
TENeKOMMYHHKALHOHHOM ceTH «MHTepHeT», Ha KOTOPOM pa3sMEILIeH OTBET HA BOMPOC.

9. Bee ofpauieHds rpaxaaH W HOPUAMMECKHX UL J0/KHbI ObITL PacCMOTPEHBI B
teuenue 30 AHeH ¢ yBEIOMIICHHEM 3asBUTES O Pe3Y/IbTaTaX paCCMOTPECHHMA.

O6patiieie CYMTAETCH PACCMOTPEHHBIM, €CTH JlaHbl MOTHBHPOBAHHbIE OTBETHI Ha
BCE MOCTABICHHLIE B HEM BOMPOCHL, MO HHM [IPHHATBI HEOOXOAMMbIE MEpbl W aBTOpY
oOpallieHus /JlaH  MCYEPNbLIBAOWMHA  OTBET B COOTBETCTBHH ¢  JAeHCTBYIOLIMM
3aKOHOATEILCTBOM.

Otrser 0/KeH OBITH KOHKPETHBIM, SICHbIM [10 COAEPXaHHIO, 0DOCHOBAHHBIM H
OXBAThIBaTh BCE BOTIPOCHI, MOCTAB/IEHHbIE B 00pallleHuH.

Ecan  npoceba, wu3noxena B oOpauleHMHM, He MOXeT ObiThb pa3pelleHa
NOJOKHUTENLHO, TO YKa3blBaeTcs, MO KAKMUM [pPHYHHAM OHA He MOXeT ObITh
Y0BJIETBOPEHA.

B nucbMeHHbIX OoTBeTax Ha o0palleHHUs rpakaaH W IOPHAHYECKHX /ML HeoOX0aHMO
VKa3aTh MEPbl MPUHATbIC AN YCTPaHeHMs HApYUIEHHH 3aKOHOAATEeNbCTBA, BbIABIEHHLIX
MpH MpoBepKe HAKTOB, U3NOKEHHbIX B 00PALIEHHH.

B oTBeT MeQMUMHCKONH opraHM3audu Ha oOpalleHue, HanpaBleHHOE JHLOM, He
MMEIOUIMM  NHCBMEHHOIrO  corjacus NalMeHTa Ha  [IPEefOCTaBleHHe  CBEICHHN,
cocTaBIsIOLIMX BpadeOHYIO TailHy, @ Tak Ke JIUUOM, HE SBJISIOIUHMCS €ro 3aKOHHBIM
npejcTaBuTeseM -~  HeoOX0AMMO  yKadaThb Ha HEBO3MOXHOCTb  I[IPEAOCTaBICHHA
3anpamuBaeMoil HHQOPMAaLMK B COOTBETCTBHHU cO crathed 13 (DenepanbHOro 3akoHa oT
21 HosOps 2011 rona Ne 323-03 «O0 ocHoBax oxpaHbl 310p0oBbs rpaxaat B Poccuiickoit
Penepauun»

OTBeTCTBEHHbI  MCMOAHMTENb W JIMLO,  [OJAlMCABILUEe  OTBET,  HECyT
OTBETCTBEHHOCTD 32 MOJIHOTY, COAEePIKaHHe, SCHOCTb U YeTKOCTb M3/0XKEeHUS CYTH OTBETAa,
JIOCTOBEPHOCTDL CChUIKH HAa HOPMAaTHBHO-TIPABOBbIE AKTHI.

10. [To utoram paccMoTpenns oOpallieHUs GOPMHUPYETCS Ae/10, KOTOPOe COACPKHT!

- ITucbmenHoe oOpateHue, 3anpoc HIM  PerucTPaulHOHHYIO KapTO4KYy
VCTHOTO 00palLeHHs;
- OTBeT 3a8BUTENIO;

- Marepuasnsbl, NoayHeHHbIE B X0/1€ pACCMOTPEHHsA 00pallieH .

I1. Kourponb paccmoTpenus oOpaiieHuil rpakiaaH M HOPHIHYECKHX JHL B
MEIHLUHHCKHX OPraHM3aulMsX OCYLIECTBASNETCH OTBETCTBEHHBIM  JIMLOM B LEJSX
obecrieyernsi CBOEBPEMEHHOIO M KAHECTBEHHOTO OKA3aHWA MeJAMUMHCKOW MOMOUM No
ofpaieHusM Tpa¥/iadH W HOPHUAHYECKHX Ml TPUHATHE ONepaTHBHBIX Mep Mo
CBOEBPEMEHHOMY BbISABICHHIO M YCTPAHEHHIO NPUYHH HApYLICHUS NpPaB rpaxaaH B chepe
3ApABOOXPAHCHUS, AaHA/lW3a COAEPNAHWA NOCTynalWMX obpalleHud rpaxiaH M
FOPHAMYECKHX UL, XOAa U pe3ybTaTtoB paboThl ¢ OOpalleHHsIMH.
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Mpunoxenne Ne 2
YTBEPXKIAIO:
[naBupyt Bpay FAY3 KKLIO3LL
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[Mopsanok
pacemoTtpenns obpamennit rpaxaan B FAY3 KKHO31

1. Otwee nonoxenne

[.I.  Hacroswas wHcTpykuus paszpaborana B cootBetcTeuy ¢ Koncruryuued PO@,
QenepanbubiM 3akoHoM o1 02.05.2006 r. Ne 59 @3 «O nopsake paccMOTpeHHs
obpamenuii» ['paxnaan Poccuiickoit ®Menepaunu». OenepanbHbix 3akoHoB o1 29.06.2010
N 126-®3, o1 27.07.2010 N 227-03.

1.2. Hacroswas WHCTPYKUHS OMNpejenseT eauHbIH MOPAAOK pPaccMOTpeHHS,
peructpauuu M yvera obpawenuil rpaxaad Poccuiickoit Menpepaumu, MHOCTPaHHBIX
rpaxaal u nui 0e3 rpaxaancTsa (aanee — obpawenuit) 8 FAY3 KKLIO31LL

1.3, lleHTpaju30BaHHOE  EJIONPOH3IBOACTBO 10 obOpauleHHio  rpaxiaad
ocyuectsasercs kanuenspuei ['AY3 KKLIO311

1.4. PaccmoTpenue ofpalleHnii rpaxaad NpOM3BOAUTHCS Il1aBHbIM BpauoM [AY3
KO OKLO31l, s3amectuTeneM TriaaBHOro Bpaya [0 KJIMHHKO-3KcnepTHoil pabore,
PYKOBOZIUTENEM M CHEeLMAIUCTAMHU OT/IeNa KauecTsa.

1.5, Oraen xayecTnBa eXKeMECSAYHO IOTOBHT CTATHCTHYECKYIO M QHAIUTHYECKYIO
nHGpOpMaIHio 0 XapakTepe odpalueHni rpakian 1 npeocTasiseT rinasHomy Bpady [AY3
KO OKLIO3LI wu s3amecTuTe/io [71aBHOTO Bpaya [10 KJIHHHKO-3KCNepTHo# pabore,
KypupyroweMy padboty ¢ obpalleHHsMH rpaxiaH.

2. [Ipuem 1 nepsuuna o6padoTka NHCbMeHHbIX o0pateHnil rpamian

2.1. Bce npucnaHHble 110 [104Te NUCbMEHHble oOpallleHHs rpaxiaH (B TOM YHcae
TelerpaMmbl) M JIOKYMEHTBI, CBA3aHHBIE ¢ UX PACCMOTPEHHEM, TTOCTYNAlOT B KAHLENSPHIO
I'AY3 KKLIO3ILL

2.2, OOpaleHus HenocpeACTBEHHO OT Ipak/laH PerucTPUPYIOTCS B KaHUENSPHMU.
[To npockbe oOpaTHBILIErOCs Ipak/laHHHA MY BbIJAeTCA KOIMUs oOpallleH|s ¢ yKazaHHeM
AaThl NipHeMa oOpalleH s, KOJIHYECTBO NPHHATBIX JIMCTOB U coobliaeTcs HoMep TenedoHa
xanuenspuu [AY3 KKLIO3LLI.

2.3. OOpaiuenus, nocrynusiuue Ha ums riasHoro spada ['AY3 KKIO3IU u
nokHocTHbix  aMu FAY3 KKLIO3L ¢ nomeTxkoil «iH4HO», He BCKpHIBAIOTCH H
nepeaalTes ajpecary.

2.4, OOpaweHns #  OTBeTBl 0O pe3yiabTaTax paccMOTpeHus obpalueHui,
nocTynuBlKe no ¢akcy M 2IIeKTPOHHOH TMOYTe, MNPHHUMAIOTCH W PErUCTPUPYIOTCH
COTPYAHHKAMM KaHLENSPHU C yKazanneMm GOpMbl NMOCTYILICHHUS.
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3. PaccmoTpenne obpauienuii B CTPYKTYPHBIX MOAPA3ZE/IEHHAX, CPOKH
paccMOTpeHHs.

3.1. Tlucemennoe ofpaluenHe B COOTBETCTBMM C MOPYYEHHEM OIKHOCTHOTO
THLA, PACCMOTPEBLIEro obpallieHHe, nepeiaeTcs Yepes KaHUCAAPHIO HCIIONHUTEIAM.

3.2. IllucemenHoe ofbpauwenne, noctynuemee B ['AY3 KO OKLIO311,
paccMmaTpusaetcs B Tevenne 30 aHeit co ans perucTpauuu obpaienus. 3asBieHue WM
AKa00bl, He TpedyiouMe AONOTHHTEILHOIO H3yYeHHS M NPOBEPKH, paccMaTpHBAaOTCH
DezoTnarartenbHO, HO HenosaHee 135 aHeil co AHs HX NOCTYIUICHUA.

Ecmu  okonuaune cpoka npuXOAMTCS HAa TakoM  MecAll, B KOTOPOM HeT
COOTBETCTBYIOLLEIO YHC/I4, CPOK MCTEKAET B MOC/ACAHMI A€Hb 3TOTO MECHLIA.

Ecnu nocnennuit gens oGpaliieHus MPUXOAMTCS HA HepaboOumil IeHb, OHO MOIEXHT
UCTIONHEHHIO B ITPEALIECTBYOLMIA eMy padovHit 1eHb.

B Kax10M OTZeNbHOM Ciydae 3aMECTHTENEM T[IAaBHOTO Bpadya Mo KJAHHHKO-
IKCHEepTHOH  paboTe, MOKeT yYCTAaHOBMTb HCIONHUTENAM 0ojee  KOPOTKMil CpOK
HCTIO/THEHUS.

3.3. KOHTpOJIb 32 CPOKAMH HCIIOHEHHUS, 4 TAKKE LEHTPAIH30BAHHYIO NOJArOTOBKY
OTBETA 3aABHTE/IIO OCYLIECTBNACT MCIIONHUTENb, YKA3aHHBIA B MOPYYEHHH MEPBbIM.
Concnonnntenn He TNO3AHee CeMM JHeH 1O HCTEYEHMs CpPOKa IMCbMa 06f3aHbl
NPEACTaBUTL  OTBETCTBEHHOMY HCIIOJIHHTENO BCe HEOOXOIUMbIE MaTepHanbl JUIs
00001LEHHS 1 OATOTOBKH OTBETa.

3.4. Jlo/KHOCTHOE  JIMLO.  KOTOPOMY  TOPYYEHO  PACCMOTPEHME, BIIpaBe
MPHIACHTL 3AABHTENS IS /IMYHOU Oecelb!, 3anpocuTh B YCTAHOBICHHOM nopsjake
JOTTOJIHUTE/IbHBIE MATEPHAJIbl U OObICHEHUS Y 3asBUTENS.

3.5. Ecnu x obpaiennio npunoxeHo 60abi110e KOTHYECTBO KOMHil JIOKYMEHTOB, a
HCMOTHHTE1eH HECKOJIbKO, TO 0OpalueHme ¥ BCe NPUIOKEHUS K HeMy NepeIaloTes B aapec
HCTIOIHUTE 15, YKA3aHHOTO B HOPYUYCHHH NEPBbIM.

3.6. B cayuae, ecnn ofpallieHue, no MHEHHIO HCTIONHUTENS, HANpaB/eHO He Mo
MPUHANNEKHOCTH, BOIBPALLACT €ro B KAHUEISIPUIO Yepe3 3aMeCTUTES [71aBHOTO Bpaya 1o
KIMHHKO-IKCIIEPTHOH paboTe, mopyumsulero paccMoTpers obpalleHie, yKasbiBas NpH
ATOM NOJpaszie/icHne, B KOTOPOe, [0 €10 MHEHHUIO, ClIe/lyeT HalpaBUTh 0OpallieHHe.

3.7.  OOpaluenus, NoCTynuBILIKe B CTPYKTYpHOE nofpasenenne I'AY3 KKIIO311I
HE3aperHCTPHPOBAHHBIMH, NOIKHBL ObiTh B 00S3aTENHOM MOPSAAKE HANpaBIeHsl Ha
PErUCTPALIMIO B KAHUETSPHIO.

3.8. Tlepepaua 3aperucTpupoBanHoOro OOpaleHUs M3 OJHOrO nojpasjie/ieHHs B
ApYroe MpOH3BOAMTCA TONBKO Hepe3 KaHUCASPHIO, IIPH ITOM B XKyPHANE 1e1aeTCs 3anuch
0 NMPOXOXKACHHH oOpalleHmns.

3.9. B cayuae, eciin obpallieHHe 04HOMO W TOTO Xe JIHLa (rpynmsl JIMI) ¥ MO TeM
KE€ OCHOBAHUSAM, YTO W B OOPALLEHHH HAXOAWTCH B NPOM3BOACTBE CyAa WIH MaTepHabl,
HeoOXOAMMbIE /18  pELUeHHs W OTBETa 3asBMTEIO, paccMarpuBaloTcs B Cy/e,
paccMOTpeHHe oOpalleHHs MOXKeT BbiTh OTIOKEHO 10 NOCTYMIEHHS B 3aKOHHYIO CHJTY
PEIUCHHS CY /1A, O YeM YBEeAOMIISCTCH 3asiBUTE b,

3.10. B cnyuae, ecau no Bompocy, cojepiailieMycs B oOpalleHHH HMeeTCs
BCTYNHUBLICE B 3aKOHHYIO CHiy cyieOHOE peuieHue, AOMKHOCTHOE MO, KOTOPOMY
HANpaBieHo ofpallleHue, BNpaBe MPHHATH pelleHHe 06 ocTaBieHMH obpalleHns 6e3
PaccMOTpEHHsI 110 CYLUECTBY, YBE/IOMHB 00 3TOM 3a8BUTEA.

b
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3.11. B cnydae ecau npe paccMoTpeHMM oOpallleHHS, NOJAHHOTO B HHTepecax
TPETLUX JIHL, BbISCHUIOChL, YTO OHM MUCBMEHHO BO3PAXAIOT MPOTUB €I'0 PAacCMOTPEHHS,
paccMoTpeHHe oOpallleHHs TpeKpallaeTCs.

4. [lpoajenune cpoka pacemoTperHua obpauleHuil rpaxiaan.

4.1. B HCKIIOUYMTENBHBIX Cayyasx, a Takke B ciaydasx, Tpedyowux ais
paspellieHus BOTMPOCOB, MNOCTaBACHHbIX B OOPALUCHMH, [POBEAEHHA ClEUHANbHON
MpoBepKH, HeTpeGoBaHHS AONMOMHWTEIBHBIX MaTepHasoB, HaNpaBlIeHHA JOKYMEHTOB 3a
npenensl Kemeposckofi ofnacti, NpUHATHA Mep, CPOKM paccMmoTpenus obpauienuil
rpaxkaad MoryT ObITh npojsieHbl He Gonee uem Ha 30 aHe#, ¢ coollieHHem 06 dTOM
ofpaTuslieMycs ¥ 000CHOBAHWEM HEOOXOAUMOCTH MPOUIEHHUS CPOKA.

4.2. VYpeaomieHMe O  [POMJICHMH  CPOKA  paccMOTpeHHs  oOpaulieHus
(TIpoMeXyTouHbIH OTBeT) 3a0:1aroBPEeMEeHHO HANpaBASEeTCs 3aABUTEIIO HCTIOJHUTENIEM,

4.3. OOpalleHHs, N0 KOTOPbIM NPOAJIEH CPOK HX pACcCMOTPEHHS, CTaBATCH
KaHuenspHeil Ha JOMOJHHTE/bHbI  KOHTPOJb C BHECEHHEM COOTBeTCTBYIOLICH
HH(pOPMALIHK B YMEKTPOHHYIO KapTOuKy (KypHa).

KouTposib 32 1NpaBHABHOCTL ClMcaHWs oOpallleHus B Jei0  OCyLUecTBaseT
KaHLeNapus.

5. KouTpoas pacemorpennst odpauieHnii rpaxaan.

5.1. Ha koHTpoab cTaBaATCcs OOpallleHUd, B KOTOPOM coodbuiaeTcst 0 KOHKPEeTHBIX
HapylIeHHAX 3aKOHHBIX NMPaB M MHTEPECOB I'pax/aH, a Tak ke oOpalleHHs Mo BOMpocam,
MMEIOLLIMM Oonbuioe O0LIEeCTBEHHOE 3HAUEHHE.

[Mocranoska obpauieHui Ha KOHTPONb TAKXKE NPOWIBOAMTCS C LIENIbIO YCTPAHEHHSs
HE0CTaTKOB B paboTe, BbIABACHHUSA IPHHUMABLUMXCS paHee Mep 1o o0palleHnsaM rpaxaan
TIPH MOJTYYEHHH CIIPABKH 110 BOINPOCaM, ¢ KOTOPBIM aBTOp ofpallaeTcs HEOJHOKPATHO.

5.2, Pewenue o nocraHoske oOpalleHHs HA KOHTPOJb BIIpaBe NPHHATH IMABHBINA
Bpay ['AY3 KKLIO3IIIL.

5.3. 3amecTturenb  IJIaBHOrO Bpaua [0  KIMHUKO-3KcnepTtHoit  pabote
OCYUIECTB/IAET HEMOCPeACTBEHHbII KOHTPOAb Haa cob/loaeHHEeM  YCTAaHOBIEHHOTO
JAEHCTBYIOIMM 3aKOHOJATENLCTBOM M HacTosled Muctpykuued nopsiaka paccMOTpeHHs
obpalleH1# rpaXaaH.

5.4. Tlpoanenue cpoka UCIOJIHEHMS, @ TAK e BCE ABMIKEHMUS KOHTPOIHPYEMOTO
JOKyMmeHTa (nepejada ero OT HCMOJHHUTENR) OTMevaeTcs ¢ YyKazaHueMm damuiuu
HCIIOJIHMTENS W JaThl Nepelayy eMy J10KyMEHTA.

5.5. OOpauienus rpax;1aH, Ha KOTOpble JAAOTCH MPOMEXYTOUYHBIE OTBETHI, C
KOHTPOIA HE CHMMAKOTCH. KOHTPO/IbL 3aBepliaetcsi TONALKO 110C/1e BIHECCHUS PELICHHS U
TPHHATHS, HCYEPIIBIBAKOLIMX MEP 10 Pa3peLICHHIO NHCBMEHHOTO o0palleHus.

5.6. B uensx cBOEBPEMEHHOI0 pacCMOTPEHUs MUCbMEHHBIX OOpalueHui rpaxk/an
3a TPU JIHS [0 MCTEYEHHUs CPOKa WCMOJHEHMS JOKYMEHTa COTPYAHHMKAMH KaHLEIAPHH
MOJAKTCH HAMOMHHAHWSA PYKOBOAHTENAM CTPYKTYPHBIX NMoApa3aeneHH.

5.7. Tlpu nOCTYNAEHUH OT MCHOIHWTENS MOTHBHPOBAHHOI'O MpPEeIIOKEHHS O
NPOJUIEHHH CPOKA paccMOTpenus o0palleHusi YKa3aHHbIH CpOK MOXeT ObITh IpoisieH
JIOIKHOCTHBIM JTHIIOM, YCTAHOBUBILEM €ro, KaKk NMpaBHJIO, HA NEPHOJ, HE NPeBbILLAOLLHi
30 kaneHaapHbIX AHEH.

R .



5.8. OGfpawenns, 1Mo KOTOPbIM MPOATEH CPOK MX pPacCMOTPEHHSA, CTaBATCS
KaHueaspHeid Ha  JONOJHMTE/IbHbIH  KOHTPOIL €  BHECCHHEM COOTBETCTBYIOUIEH
HHGOPMALIMH B MIEKTPOHHYH) KAPTOUKY.

5.9. OkoHYATEIbHOE PELIEHHE O CHATHH C KOHTPO/IA PacCMOTPEHHbIX OOpalleHHi
rpajkaH W CIMCAHHE MX B M0 MNPUHHMAET IO/DKHOCTHOE JMLO, KOTOpOMY JAaHO
NnopyyeHue 1o odpaleHHo.

6. KouTpoab 3a HCHoJHEHHE MOPYUEHHH 10 PaccMOTPEHHIO obpameHui
rpasiaH.

6.1. KoHTpomo nojnekar Bce 3aperucTpUpoBaHHble OOpalleHHs rpaxiaH,
tpebytolne HeroaHeHus. KOHTPOb Hal NOCTYMUBLIMMU obpalleHHsAMH HAYHHAETC NpH
pErncTpalmy 0TBETa ero aBTopa.

6.2. B uemsx CHCTEMATHUeCKOro KOHTpons Haja paboroit ¢ oOpalueHusiMH
rpaXkaH Co3aeTCs IOCTOSHHO JIEHCTBYIOWAS KOMHCCHS, KOTOpas HE pexke OLHOro pasa B
KBAPTa IPOBOAMT [IPOBEPKY COCTOsHUS paboThl N0 PACCMOTPEHHIO obpalueHui rpaxaaH.
O pesyabTarax Nposepku cocrasisercs akT. QcoboMy KOHTPOIO NOIIEKAT NOBTOPHbIC
obpalleHus, a Takke Apyrue oOpalleHHs M0 YKa3aHHIO [JIaBHOTO Bpada FAYY3 KO
OKLO3LLL

6.3. Tlpu ocylecTBIEHUH KOHTPONS obpalleHst BHUIMaHHE Ha CPOKHM HCTIONHEHUS
nopyuyeHuit 1o oOpallleHHsM IPaXIaH W MNOJHOTY pacCMOTPEHMH [MOCTABICHHBIX
BOMNPOCOB, 00BEKTHBHOCTH NPOBEPKH (HAKTOB, HINOKEHHbBIX B oOpalleHHAX, 3aKOHHOCTb H
0GOCHOBAHHOCTh MPHHATBIX 10 HWM PEIUIEHHH, CBOCBPEMEHHOCTbL WX HCIONHEHUSA H
HATIPABICHWA OTBETOB 3aABUTEIISM.

T dopMHpOBaHHE H XpaHeHHE j1e.

7.1. Tlpu dopmupoBaHuu 1€ NPOBEPAETCS  TNPABHILHOCTL  HANPaBiICHHA
JAOKYMEHTOB B /1€J10, UX MOJIHOTa (KOMIUIEKTHOCTS).

7.2. JIoKYMeHTBI GOpPMHPYITCS B J€la [0 KaTeropusM B COOTBETCTBHH ¢
HOMEHKJIATYpO# nen.

CchopMHpOBaHHbIE [e/1a XPAHATCH B KAHLEASPHU W [TPHEM IPaXaH B TEUEHHE IBYX
ner.




[Ipunoxenne No 3

YTBEPXXJALO:
["naBubiy Bpau ['AY3 KKLIO31L
/«7’{'"'” O.H. YepHukosa
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30 nekabps 2020 roj .

I'paduk
MpHeMa IPak/IaH 110 JHYHBIM BONPocam
aamuHucerpanueii AY3 KKILO3I11I

I siasubiii Bpau 'AY3 KKILO311
Yepuukopa Oxkcana Hukonaesna
Tenedon: 8 (38456) 2-40-50

Hacer mpuema: cpeaa ¢ 10:00 — 12:00

3aBe1yl0mas opranu3auHOHHO-METOAHYECKHUM 0T/1e/10M, K. M.H.,
Kpacyanna lasmuaa [erposua

Tenedon: 8 (38456) 2-39-37

Yace! npuema: narauua ¢ 13:00 — 15:00

3amecTuTeIb IIABHOTO BPAYa 10 MEAHIHHCKOI 9aCTH, K.M.H.,
Aragapsin Asnekcanap XauaTtypoBu4

Tenedon: 8 (38456) 2-31-25

Hace! npuema: yersepr ¢ 14:00 — 16:00

3amecTuTe b [NIABHOTO BPAYa M0 KIMHUKO-)KCIEPTHOI padoTe, K.M.H.,
Kopues Anarosmit Hukonaesnu

Tenedon: 8 (38456) 2-32-42
Hacel npuema: narauna ¢ 13:00 — 15:00

3aMecTuTeab INIABHOT0 Bpaya aM0y1aTopHo-NoHKAHHHYecKkoil pabore TAY3 KKILO3111
Conosbesa Hataabss Bacnibesna

I'enedon: 8 (38456) 2-39-67
Yacel npuema: noxeaensHuk ¢ 14:00 — 16:00

JamecTurenb raasuoro spava no jgevebnoit padore FAY3 KKIO3L r.Ioasicaeso,
Cadponosa Anacracust Hukonaesna

Tenedon: 8 (38456) 4-47-06 (r. [Tonbicaeso)

Hacer npuema: nonenensuuk ¢ 14:00 — 16:00 (npuemuas 3amectuTes rasHoro Bpaua [AY3 KKLO311I
r. [loneicaero)

Kura xanod u npeanokeHuil HaXOAMTCS B MPHUEMHON 3aMeCTHTENs [IABHONO Bpaya I1o
KJIMHUKO-9KCnepTHO# padoTte Koprera Anaronus Hukonaesuua.
Ten. 8 (384-56) 2-32-42




